
Technical Information
Service
58/12 ENU 2820 2

Ignition Coil Housing Cracked (58/12)

Information
This Technical Information replaces the TI dated July 7, 2014.
Changes/additions compared to the previous Technical Information:

► A reference to additionally required components and the adapted procedure was added under 'Action
Required'.

► In the 'Action Required’ section, the reference to and illustration for the designation “EM 10” have
been omitted (this designation is no longer used).
This section now includes I-information about modified fastening screws.

► In the "Parts Info." section, the part numbers have been updated (without the "EM 10" designation).

► The ‘Procedure’ section has been omitted.

► A separate 911 Turbo/911 GT2 (997) section was added.

Information
New modified fastening screws (Part No. 900.385.025.01) with Tightening torque 10 Nm
(7.5 ftlb.) must be used for installing the new ignition coils.

Sections: This bulletin is divided into the following vehicle types, please locate the appropriate section accordingly.

911 Carrera (996) series – 1st generation

911 Carrera (996) series – 2nd generation

Boxster (986) series
Boxster/Cayman (987) series

Carrera (997) series – except 911 Turbo/911 GT2 (997)

911 Turbo (997)/911 GT2 (997)

911 Turbo (997)/911 Turbo S (997)

Model Year: As of 1997 up to 2013

Vehicle Type: Carrera (996) series – 1st generation

Engine Type: Model line: Model year: Engine type:

Carrera (996) 1998 M96.01
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Service2 2820 ENU 58/12
Technical Information

Carrera (996) 1999 M96.01 / M96.02

Carrera (996) 2000 - 2001 M96.01 / M96.02 / M96.04

Concerns: Ignition coil

Information: Procedure for replacing faulty ignition coils.

Cracks in the ignition coil housing ( Figure 1) can cause corrosion, which can result in a rough-running
engine and misfiring.

Figure 1

Action
Required:

If at least one ignition coil is diagnosed as faulty (see damage comparison  Figure 1), all ignition coils
must be replaced.

Information
New modified fastening screws (Part No. 900.385.025.01) with Tightening torque 10 Nm
(7.5 ftlb.) must be used for installing the new ignition coils.

1 Replace ignition coils, see Workshop Manual '282019 Removing and installing ignition coil'.

2 When fitting the two heat shields (already used; Figure 2 -item A-):

For each side of each heat shield:

• two new, longer screws (Part No. 900.075.333.01, M6 x 25; Figure 2 -item C-) must be
used.

• A washer (Part No. 999.025.220.30, 5 mm thick;  Figure 2 -item B-) must be used for
each screw and

• a washer (Part No. 999.025.193.30, 3 mm thick; Figure 2 -item B-) must also be used.

The two new washers (5 mm and 3 mm) must be fitted together between the heat shield and cylinder
head  Figure 2 -item B-) and will ensure a sufficient distance between the ignition coil and heat
shield.

End of action required.
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Figure 2

Parts Info: 997.602.107.02 — NEW —  Ignition coil

997.602.107.00  Ignition coil with designation "EM 10" (no longer used - no longer
available)

900.075.333.01  Screw (4 ea. required; M6 x 25)

999.025.193.30  Washer (4 ea. required; 3 mm)

999.025.220.30  Washer (4 ea. required; 5 mm)

References:  Workshop Manual '282019 Removing and installing ignition coil'
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Service2 2820 ENU 58/12
Technical Information

Information
This Technical Information replaces the TI dated July 7, 2014.
Changes/additions compared to the previous Technical Information:

► A reference to additionally required components and the adapted procedure was added under 'Action
Required'.

► In the 'Action Required’ section, the reference to and illustration for the designation “EM 10” have
been omitted (this designation is no longer used).
This section now includes I-information about modified fastening screws.

► In the "Parts Info." section, the part numbers have been updated (without the "EM 10" designation).

► The ‘Procedure’ section has been omitted.

► A separate 911 Turbo/911 GT2 (997) section was added.

Information
New modified fastening screws (Part No. 900.385.025.01) with Tightening torque 10 Nm
(7.5 ftlb.) must be used for installing the new ignition coils.

Vehicle Type: 911 Carrera (996) series – 2nd generation

Engine Type: Model line: Model year: Engine type:

Carrera (996 2nd gen.) 2002 - 2005 M96.03

Concerns: Ignition coil

Information: Procedure for replacing faulty ignition coils.

Cracks in the ignition coil housing ( Figure 1) can cause corrosion, which can result in a rough-running
engine and misfiring.

Figure 1
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Action
Required:

If at least one ignition coil is diagnosed as faulty (see damage comparison  Figure 1), all ignition coils
must be replaced.

Information
New modified fastening screws (Part No. 900.385.025.01) with Tightening torque 10 Nm
(7.5 ftlb.) must be used for installing the new ignition coils.

Parts Info: 997.602.104.02 — NEW —  Ignition coil

997.602.104.00  Ignition coil with designation "EM 10" (no longer used - no longer
available)

References:  Workshop Manual '282019 Removing and installing ignition coil'

Information
This Technical Information replaces the TI dated July 7, 2014.
Changes/additions compared to the previous Technical Information:

► A reference to additionally required components and the adapted procedure was added under 'Action
Required'.

► In the 'Action Required’ section, the reference to and illustration for the designation “EM 10” have
been omitted (this designation is no longer used).
This section now includes I-information about modified fastening screws.

► In the "Parts Info." section, the part numbers have been updated (without the "EM 10" designation).

► The ‘Procedure’ section has been omitted.

► A separate 911 Turbo/911 GT2 (997) section was added.

Vehicle Type: Boxster (986) series
Boxster/Cayman (987) series

911 Carrera (997) series – except 911 Turbo/911 GT2 (997)

Engine Type: Model line: Model year: Engine type:

Boxster (986) 1997 - 1999 M96.20

Boxster (986) 2000 - 2002 M96.21 / M96.22

Boxster (986) 2003 - 2004 M96.23 / M96.24

Boxster (987) 2005 - 2006 M96.25 / M96.26

Carrera (997) 2005 - 2008 M96.05
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Service2 2820 ENU 58/12
Technical Information

Concerns: Ignition coil

Information: Procedure for replacing faulty ignition coils.

Cracks in the ignition coil housing ( Figure 1) can cause corrosion, which can result in a rough-running
engine and misfiring.

Figure 1

Action
Required:

If at least one ignition coil is diagnosed as faulty (see damage comparison  Figure 1), all ignition coils
must be replaced.

Information
New modified fastening screws (Part No. 900.385.025.01) with Tightening torque 10 Nm
(7.5 ftlb.) must be used for installing the new ignition coils.

Part Nos.: 997.602.104.02 — NEW —  Ignition coil

997.602.104.00  Ignition coil with designation "EM 10" (no longer used - no longer
available)

997.602.107.02 — NEW —  Ignition coil

997.602.107.00  Ignition coil with designation "EM 10" (no longer used - no longer
available)

References:  Workshop Manual '282019 Removing and installing ignition coil'
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Information
This Technical Information replaces the TI dated 30 July 2012.
Changes/additions compared to the previous Technical Information:

► In the 'Action Required’ section, particular information about using the ignition coil with the desig-
nation "EM 10" is provided only for 911 Turbo vehicles.

► I-information about modified fastening screws and allocation of ignition coils added.

► The ‘Procedure’ section has been omitted.

Vehicle Type: 911 Turbo (997)/911 GT2 (997)

Engine Type: Model line: Model year: Engine type:

911 Turbo (997)
911 GT2 (997)
911 GT2 RS (997)

2007 - 2011 (B) M97.70

Concerns: Ignition coil

Information: Procedure for replacing faulty ignition coils.

Cracks in the ignition coil housing ( Figure 1) can cause corrosion, which can result in a rough-running
engine and misfiring.

Figure 1

Action
Required:

In the event of a complaint about a rough-running engine and misfiring, the ignition coils must be checked
visually for signs of damage.

If at least one ignition coil is diagnosed as faulty (see damage comparison Figure 1), all ignition
coils must be replaced.
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Technical Information

Information
Five new ignition coils with Part No. 997.602.104.02 must be installed only on cylinders 1 to 5.

A new ignition coil with Part No. 997.602.104.00 and the designation "EM 10" must be installed
on cylinder 6.

For installing the new ignition coils, new modified fastening screws (Part No. 900.385.025.01) must
be used on cylinders 1 to 5 and tightened to Tightening torque 10 Nm (7.5 ftlb.) .

Before removing and installing the ignition coils, particularly on cylinder 3, the engine must be
lowered, see Workshop Manual Workshop Manual '103019 Removing and installing engine carrier',
but the engine carrier must not be removed.

Parts Info: 997.602.104.02 — NEW —  Ignition coil (only use for cylinder 1 to 5 if required)

997.602.104.00  Ignition coil with designation "EM 10" (only use for cylinder 6 if ignition
coil needs to be replaced – still only available for 911 Turbo/GT2)

900.385.025.01 — NEW —  Fastening screw (10 ea. required – only when replacing
the ignition coils on cylinder 1 to 5)

References:  Workshop Manual '282019 Removing and installing ignition coil'

Information
This Technical Information replaces the TI dated 30 July 2012.
Changes/additions compared to the previous Technical Information:

► The 'Action Required' section only contains particular information for 911 Turbo vehicles.

► I-information about modified fastening screws added.

► The ‘Procedure’ section has been omitted.

Vehicle Type: 911 Turbo (997)/911 Turbo S (997)

Engine Type: Model line: Model year: Engine type:

911 Turbo (997)
911 Turbo S (997)

2010 - 2013 MA1.70

Concerns: Ignition coil

Information: Procedure for replacing faulty ignition coils.
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Technical Information
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Cracks in the ignition coil housing ( Figure 1) can cause corrosion, which can result in a rough-running
engine and misfiring.

Figure 1

Action
Required:

In the event of a complaint about a rough-running engine and misfiring, the ignition coils must be checked
visually for signs of damage.

If at least one ignition coil is diagnosed as faulty (see damage comparison Figure 1), all ignition
coils must be replaced.

Information
New modified fastening screws (Part No. 900.385.025.01) with Tightening torque 10 Nm
(7.5 ftlb.) must be used for installing the new ignition coils.

Parts Info: For engine type: MA1.70

997.602.104.02 — NEW —  Ignition coil (6 ea. required)

900.385.025.01 — NEW —  Fastening screw (12 ea. required)

References:  Workshop Manual '282019 Removing and installing ignition coil'

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. If a particular condition is described, do not assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your authorized Porsche Dealer for the latest information
about whether a particular technical bulletin applies to your vehicle. Part numbers listed in these bulletins are for reference only. Always check with your authorized Porsche dealer to verify the current and
correct part numbers. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS
Tester are the ones that must be followed. © Porsche Cars North America, Inc.
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Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®,
Cayman®, Macan®, Panamera®, Speedster®, Spyder®, 918 Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, FOUR, UNCOMPROMISED®, and the model numbers and the
distinctive shapes of the Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners.
Porsche Cars North America, Inc. believes the specifications to be correct at the time of printing. Specifications, performance standards, standard equipment, options, and other elements shown are
subject to change without notice. Some options may be unavailable when a car is built. Some vehicles may be shown with non-U.S. equipment. The information contained herein is for internal authorized
Porsche dealer use only and cannot be copied or distributed. Porsche recommends seat belt usage and observance of traffic laws at all times. Printed in the USA

2015© Porsche Cars North America, Inc. AfterSales Dec 17, 2015
Page 9 of 9


	toc
	Sections:
	Vehicle Type:
	Engine Type:
	Concerns:
	Information:
	Action Required:
	Parts Info:
	References:
	Vehicle Type:
	Engine Type:
	Concerns:
	Information:
	Action Required:
	Parts Info:
	References:
	Vehicle Type:
	Engine Type:
	Concerns:
	Information:
	Action Required:
	Part Nos.:
	References:
	Vehicle Type:
	Engine Type:
	Concerns:
	Information:
	Action Required:
	Parts Info:
	References:
	Vehicle Type:
	Engine Type:
	Concerns:
	Information:
	Action Required:
	Parts Info:
	References:


